THE LE CHUONG TRINH

1. Tén chwong trinh:
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“TANG QUA SINH NHAT KHACH HANG VIETCOMBANK PRIORITY”

2. Thai gian trién khai: Tir ngay 01/07/2022 dén hét ngay 31/07/2023 hoic dén khi
hét ngan séch khuyén mai ctia chwong trinh (tuy diéu kién nao dén truéc)

3. Pia ban (pham vi) khuyén mai: Toan quéc.

4. Hinh thic khuyén mai: Tang qua nhan dip sinh nhat cho khach hang

5. Khéch hang cia chwong trinh khuyén mai (ddi twong hwong khuyén mai):
Khéach hang ca nhan dugc dinh danh la khach hang Priority hang Vang cua

Vietcombank tai thoi diém tang qua.

Tiéu chi phan hang khach hang Priority hagng Vang cua Vietcombank hi¢n nhuw

sau®:

Tiéu chi

Diéu kign*

Sé du tién guri binh quan 12 thang gan nhat

Sé du tién guri tai thoi diém ra soat

Du no tién vay binh quan 12 thang gan nhdt gan nhat

Dur nrtién vay tai thoi diém ra soat

Tur 05 ty dén dudi 20
ty VND

Diém quy doi theo tiéu chi t6 hop doanh sé Tién gui —
Tien vay — Thé - Bao hiem

Tir 25 dén dudi 100
diem

1 Quy dinh vé phan hang KH c6 thé dugc diéu chinh trong timg thoi ky.
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Trong do, co ché quy doi diém nhu sau.
Tiéu chi Sé tién DPiém quy doi
S6 dur tién guri 200.000.000. VND I diém
Dur novay 300.000.000 VND 1 diém
Doanh sé chi tiéu thé 15.000.000 VND 1 diém
Sé phi bao hiém 10.000.000 VND 1 diém

(*)Két qua phan hang khdch hang Prioriy tudn theo quy dinh ngi bé va quyét dinh
xép hang cua Vietcombank trong ting thoi ky.

6. Qua tang khach hang
6.1. S6 lwong qua tang

STT Loai qua tiang S6 lwong Gia tri

1 | May do huyét 4p nhan hiéu Rossmax 22.000 chiéc | 948.300 VND

May loc khong khi, khir khuan va

g : 21.930 chiéc | 1.839.816 VND
khuéch tan tinh diu nhan hiéu Boneco ©

6.2. Ngan sach qua tang toi da:
Tdng ngan sach qua ting tdi da: 61.209.764.880 VND (Sdu muoi mot ti, hai tram 1é

chin trigu, bdy tram sdau muwoi bon nghin, tam tram tam muwoi dong)
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7. Céch thirc trién khai tang qua cho khach hang

- Vietcombank lién hé véi khach hang du diéu kién nhan qua ting bang mét trong cac
phuong thirc (truc tiép, dién thoai, email, tin nhin, van ban...- tiy diéu kién co s
dir liéu caia khach hang trén hé thong cua Vietcombank) vao dip sinh nhat khéach
hang dé thdng bao vé viéc tang qua va hen thoi gian ting qua cho khéach hang.

8. Cach thire xac dinh khach hang dwoc tang qua

- Vietcombank can cir vao dit liéu vé doanh s6/sé du giao dich/diém quy doi cua
khach hang dugc ghi nhan trén hé thdng cia Vietcombank va quy dinh phan hang
khach hang noi bo trong tirng thoi ky dé xac dinh danh sach cac khach hang dat diéu
kién nhan qua tang.

- M&i khach hang (tinh theo CIF/khach hang) chi dugc nhan qua 01 lan trong mot
nam.

- Khéch hang lya chon mét (01) trong hai (02) loai qua tang cta chuong trinh tuy
theo nhu cau, sé thich caa khach hang va tinh trang thuc té loai qua ting co tai thoi
diém tang qua. Trong trudng hop hét loai qua tang khach hang lya chon, khach hang
duoc tang loai qua tang con lai.

9. Pau méi giai dap thac mic cho khach hang vé cac véan dé lién quan dén chwong
trinh khuyén mai

- Chi nhanh/ diém giao dich cua Vietcombank trén toan qudc.

- Hotline danh riéng cho Khach hang Uu tién cta Vietcombank: 18001565.

10. Trach nhiém cong bé thong tin

- Vietcombank c6 trach nhiém cong b cong khai théng tin vé chuong trinh khuyén
mai trén website chinh thtc cua Vietcombank va/ hoic tai chi nhanh/ diém giao
dich cua Vietcombank.
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- Céac khach hang dép tng diéu kién phan hang noi bo
va quy dinh cua Vietcombank trong tirng thoi ky sé dugc Vietcombank thong bao
va ting qua theo quy dinh tai muc 7 thé 1& nay.

- Truong hop hét ngan sach (qua tang) trudc han, Chi nhanh Vietcombank hét ngan
sach (qua tang) thuc hién thdng bao S¢ cong thuong tai dia phuwong va théng bao
thong tin tgi khach hang tai tru s¢ va/hoic Biém giao dich caa Chi nhanh.




