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Tan hudng dac quyén dang cap



I THU NGO

Kinh thua Quy khach,
Vietcombank tran trong chao don Quy khach tré thanh Khach hang Uu tién cua Vietcombank.

Dich vu Khach hang Uu tién duoc thiét ké véi dang cap vuot trdi, 13 16 tri 3n cua Vietcombank tran trong gui t6i Quy khach d3 tin tudng va
ddng hanh voi ching t6i. V6i nhing dac quyén, uu dai xing tam, cac gidi phap tai chinh t6i uu va dich vu ngan hang thuong hang, Vietcombank
mong muén mang dén cho Quy khach nhiéu trai nghiém tinh té va gia tri.

¥ Phong cho cao cap danh riéng cho Khach hang Uu tién cla Vietcombank tai San bay.

¥ Khéng gian phuc vu riéng tu, sang trong tai diém giao dich cla Vietcombank.

¥ Chuyeén vién Cham soc khach hang chuyén nghiép, tan tam.

¥ Hotline 24/7 mién phi 1800 15 65.

¥ Uu dai mién, giam phi cac dich vu ngan hang.

¥ B6 san pham tién gui, vay, dau tu, bao hiém.. voi 1ai suat/phi hap dan, thu tuc don gian.

© Theé tin dung Vietcombank Visa Signature cao cdp mang dén giai phap thanh toan hoan hao.

Chang t6i tin rang dich vu Khach hang Uu tién cta Vietcombank sé mang téi su hai long cho Quy khach.

Tran Trong,
Ngan hang TMCP Ngoai Thuong Viét Nam
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DICH VU PANG CAP

PHONG CHO DANH RIENG CHO KHACH HANG UU TIEN CUA VIETCOMBANK TAI SAN BAY

Phong cho cao cap (Vietcombank Priority Lounge) mé cra chao don va phuc vu Quy khach 24/7
tat ca cac ngay trong tuan

Quy khach sé duoc nhan dién bang khuon mat/ thé Vietcombank Visa Signature/ gidy to tuy than
dé tan huong cac dac quyén nghi ngoi, cham soc tai Vietcombank Priority Lounge.

¥ Khoéng gioi han s6 luot st dung va hoan toan mién phi cho Hdi vién Vietcombank Priority.
9 Thiét ké sang trong, dang cap.

Y Khu nghi ngoi yén ftinh, thoai mai.

¥ Khu lam viéc tién nghi, hién dai.

¥ B{a an buffet ngon miéng, tinh té.

¥ Chuyén vién phuc vu chuyén nghiép, tan tinh.

Chang t6i hy vong sé mang lai nhing gidy phat thu thai truéc moi chuyén bay va tao ddng luc mai
cho hanh trinh thanh céng phia truoc cua Quy khach.

(*) Hién tai, Vietcombank da trién khai hai phong cho cao cép tai Téng 3 - Khu D - Nha ga T1 - Sén bay quéc t€ Néi Bai va Tang 2
- Nha ga T1 - Sén bay quéc té Da Ndng. Théng tin chi tiét vui long truy cép website: www.vietcombank.com.vn
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1l DICH VU DANG CAP

KHU VUC GIAO DICH DANH RIENG CHO KHACH HANG UU TIEN

Priority Lounge - Khu vuc giao dich danh riéng cho Khach hang Uu tién clia Vietcombank vai khdng gian riéng tu sang trong sé mang t6i cho
Quy khach su thu gian, thodi mai nhat. Tai day, Quy khach co thé xem tap chi, st dung thiét bi cong nghé véi internet t6c dd cao va thudng thic
dd an nhe.

CHUYEN VIEN CHAM SOC KHACH HANG CHUYEN NGHIEP

Chuyén vién Cham séc khach hang giau kinh nghiém sé 13 ngudi dong hanh
tan tdm voi Quy khach trong cac giao dich, san sang phuc vu va dat loi ich, su
tién loi, su hai 1ong cua Quy khach 1én cao nhat.

Chang t6i cam két sé nd luc t6i da dé tro gitp Quy khach cd duoc nhing quyét
sach tai chinh sang sudt, hiéu qua. Cac uu dai, dac quyén danh tang Quy khach
sé duoc Chuyén vién Cham soéc khach hang théng tin nhanh chong, kip thoi
nham t6i da hoa loi nhudn va loi ich ctia Quy khach.

Vietcombank luén san sang hé tro Quy khach théng qua Priority Hotline 24/7
mién phi 1800 15 65.
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Il SAN PHAM XUNG TAM

< ' )
. L reomiank !
THE TiN DUNG VIETCOMBANK VISA SIGNATURE - 4

Chang t6i tran trong kinh moi Quy khach st dung san phdm thé Tin dung
quéc 1€ Vietcombank Visa Signature - san pham thé cao cdp danh riéng cho
Khach hang Uu tién cta Vietcombank v6i nhiéu dac quyén, uu dai vuot troi.

-
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T SAN PHAM XUNG TAM

PAC QUYEN VAO PHONG CHO SAN BAY TREN TOAN CAU

¥ So hGu The tin dung Vietcombank Visa Signature, Quy khach co thé
tan huong khéng gian yén tinh, thu gian tai hang nghin phong cho
tai cac san bay lon trén toan thé gisi bat ké hang vé hay hang hang
khong ma Quy khach st dung.

¥ Pac biét, Quy khach dugc hudng dac quyén mién phi vao phéng cho
va khong gi6i han s6 luot sir dung hang nam - dac quyén danh riéng
cho chd Thé tin dung Vietcombank Visa Signature.

Luu y:

Dich vu duoc cung cap boi LoungeKey. Cac giao dich tai LoungeKey la céc giao dich

dé xéc thuc hiéu luc thé, Quy khach sé khéng phai thanh toén giao dich nay.

Thé tin dung Vietcombank Visa Signature cia Quy khach can duoc mé tinh nang chi
tiu Internet dé st dung dich vu nay.

HE xem thdng tin vé céc phong cho, Quy khéch wui Iong truy cép website www.
loungekey.com/vietcombankvisasignature hoac (ng dung LoungeKey trén dién thoai
(tai vé tir Apple Store hodc Google Play)

Théng tin chi tiét vui long tham khao tai website www.vietcombank.com.vn.

-
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L SAN PHAM XUNG

S

PAC QUYEN AM THUC CAO CAP

Thé tin dung Vietcombank Visa Signature

Quy khach sé duoc thueng thic tinh hoa 8m thuc voi dac quyén 8m thuc cao cap
danh riéng cho chu Thé tin dung Vietcombank Visa Signature tai cac nha hang
sang trong wu dai 50% gia tri hda don, toi da 1 triéu VND/Ian.

Luu y:

Uu dai duoc van hanh boi AspireLifestyles Vietnam Co Ltd va ndi dung uu dai co thé duoc
cdp nhét theo tung thoi ky.

PE duoc hudng wu dai, Quy khach wui fong truy cdp thong tin chi tiét ndi dung uu dai va
huéng dan st dung uu dai tai www.vietcombank.com.vn

Viéc chdp nhdn/thay déi ydu cdu dat ban cta Quy khéch sé do nha hang quyét dinh va
phu thudc vao kha nang dap (ng dich vu cua nha hang.

Chi tiét xin vui long truy cdp website: www.vietcombank.com.vn
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L SAN PHAM XUNG TAM

UU DPAI HOAN TIEN

\/6i Thé tin dung Vietcombank Visa Signature, cac giao dich chi tiéu ctia Quy khach sé duoc hoan tién véi ty 18 vuot troi nhat trén thi truong:
¥ 10% gia tri giao dich thanh toan thé tai cac don vi thudc loai hinh vy t&, gido duc (t6i da 300.000 VND/ky sao ké).
¥ 0,5% gia tri giao dich thanh toan theé tai cac don vi thudc cac loai hinh khac (khdng han ché gia tri hoan tién t6i da).

S6 tién hoan sé duoc ghi cd vao tai khoan thé tin dung cia Quy khach va duoc hién thi trong sao ké cua ky tra thueng.

Luu y:
Noi dung chuong trinh Uu ddi hoan tién co thé duoc cdp nhét theo tang thoi ky.

Chi tiét xin vui long truy cap website: www.vietcombank.com.vn
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L SAN PHAM XUNG TAM

QUYEN LOI BAO HIEM

Khi dung Thé tin dung Vietcombank Visa Signature dé thanh toan chi phi cho cac chuyén di (néi dia va quéc t&), Chu thé va thanh vién gia dinh
(vo/chéng va cac con phu thudc) sé duoc hudng goi bao hiém du lich dac biét hap dan

¥ Bao hiém tai nan du lich toan cdu lén dén 11,65 ty VND/nguoi.

¥ Boi thuong cho cac su 6 trong chuyén di nhu:
<& Huay bd chuyén bay 1én dén 11,65 triéu VND.
< Tri hoan chuyén bay 1én dén 9 triéu VND.
< M@t hanh Iy t6i da lén dén 10,5 triéu VNB cho mdi vat dung/may tinh xach tay bi mat.
& Hanh ly dén cham lén dén 9 triéu VND.

¥ Dich vu ho tro di lai va v té toan cdu 24h thdng qua tdng dai ISOS +84.28.32875328.

' Luu y:
Dich vu duoc cung cap béi Cong ty Bdo hiém
Chi tiét Quy t3c Bao hiém xem tai website wiwwvietcombankcomun.

o)
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L SAN PHAM XUNG TAM

DICH VU HO TRO KHACH HANG CAO CAP

Bén canh Hotline 1800 1565 danh riéng cho Khach hang Uu tién clia Vietcombank, chu Thé tin dung Vietcombank Visa Signature cé thé si

dung Ung dung Concierge Visa - (ing dung duoc Visa phat trién uu tién danh riéng cho chd thé mang thuong hiéu Visa hang cao cap:

¥ Dé& dang su dung v6i giao dién than thién danh cho nguai dung, Quy khach co thé dé dang cai dat (ng dung t Google Play hoac Apple Store, nhap
théng tin thé va cac théng tin ca nhan dé dang ky va dang nhap st dung (ng dung.

¥ D@ dang gui yéu cau hd tro lién quan dén v té, di lai, su cd khan cdp..qua cac hinh thic nhu email, goi dién thoai truc ti€p dén nhan vién ho

tro bat ky 10c nao dé duoc xUr Iy cac su cd mdt cdch nhanh chong.

¥ Dé dang cdp nhat cac uu dai co san danh cho chu Thé dung tin dung Vietcombank Visa Signature, Chu theé sé co co hoi trai nghiém nhiing uu dai tot
nhat trong cac inh vuc nhu 8m thuc, khach san, mua sam.. pht hop véi nhu cdu ctia minh.

Luu y:
Ung dung nay duoc xdy dung va phét trién boi Visa va sé duoc hiéu chinh riéng cho chu thé Vietcombank trong tuong lai.
Ti lidu ndy chi nhdm cung cap théng tin co ban vé cach st dung Ung dung

Théng tin chi tiét ing dung vui I6ng tham khado tai website www.vietcombank.com.vn
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L SAN PHAM XUNG TAM

UU PAI CHUYEN BIET VE DICH VU THE

La Khach hang Uu tién cia Vietcombank, Quy khach c6 dugc dac quyén sé hitu Theé tin dung Vietcombank Visa Signature v6i cac uu dai
chuyén biét vé dich vu the:

¥ Mién phi thuong nién Thé tin dung Vietcombank Visa Signature tri gia 3 triéu déng/nam cho Khach hang Uu tién.

¥ Mién phi phat hanh 01 Thé ghi no cua Vietcombank.

v Mién phi thuong nién nam dau khi phat hanh 01 Thé tin dung thuong hiéu khac cua Vietcombank (ngoai trir Thé tin dung qudc t& hang
Platinum/World hoac tuong duong).

4

Mién phi cap lai Thé tin dung va phat hanh Theé thay thé& Theé tin dung cta chu thé chinh.
¥ Mién phi thay d6i han mic tin dung.
© Mién phi xac nhan han muc tin dung.

¥ Mién phi chdm dat st dung The.

Luu y: Théng tin chi tiét xin vui Iong truy cdp Website: www.vietcombank.com.vn

-
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L SAN PHAM XUNG TAM

MANG LUGI CHAP NHAN THE TIEN LOI VOI NHIEU UU PAI

Chu thé tin dung Vietcombank Visa Signature dugc chao don tai:

¥ Hang triéu don vi chap nhan thé tai Viét Nam va trén thé gi6i co trung bay biéu tuong cla Visa.
¥ Gan 2 trieu may ATM trén thé gidi co trung bay biéu tuong cla Vietcombank va/ hoac Visa.
Tan huong mot thé gisi vu dai ddy mau sac tu:
Uu dai toan cau tu Visa:
Co hdi thudng thic va trai nghiém nhing ky nghi dang nhé vai cac quyén loi cao cadp ti chuong trinh Visa Luxury Hotel Collection va uu dai
vuot tréi tai hon 900 khach san, khu nghi dudng néi tiéng trén thé gioi va trong khu vuc.
Tan huang uu dai dac quyén khi st dung dich vu dua dén sdy bay tai cac thanh phé I6n trén toan cau véi cac phuong tién xe sang trong cung
vGi cac tai xé chuyén nghiép nhiéu kinh nghiém.
¥ Thoa sc mua sam voi nhiing wu dai hdp dan tai cac Trung tdm mua sam cao cdp trén khap thé gi6i va trong khu vuc.
Théng tin chi tiét xin vui long tham khdo tai www.visa.com.vn.

4

4

Uu dai cho chu Thé tin dung Vietcombank Visa Signature:

Kham pha hang loat uu dai dugc t6 chic lién tuc trong nam vai Theé tin dung Vietcombank.
Uu dai giam gia t6i 50% tai hé théng DVCNT vé tinh trén toan quéc.

Théng tin chi tiét xin vui long tham khdo tai www.vietcombank.com.vn.

4 6
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SAN PHAM XUNG TAM

SAN PHAM PAU TU - VCBF PREMIER

Dich vu quan Iy danh muc dau tu VCBF PREMIER 13 hinh thic Oy thac dau tu voi Cong ty Quan Iy quy Vietcombank. Danh muc dau tu duoc
thiét k& rieng dac biét cho tong Quy khach; dau tu vao cac loai 6 phiéu, cac trai phiéu chon loc tuy theo muc tiéu tai chinh va khadu vi rdi ro
cua Quy khach.

¥ Loi nhuan tham chiéu: Quy khach co thé chon loi nhudn tham chiéu cd dinh hodac linh hoat theo [3i suat tiét kiem hoac VN-index, VN-100.
¥ Mdc dau tu:

& MUc dau tu t6i thiéu: 10 ty dong.

< Linh hoat tang vén va rGt von bat ky 1Gc ndo (chiu phi quan Iy khi rat von).

< Thei gian dau tu khuyén nghi: 2 nam.
¥ Cac loai phi

< Khéng co phi dong me hop déng.

< Phi quan ly, phi luu ky, phi giao dich ching khoan: canh tranh.
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T SAN PHAM XUNG TAM

SAN PHAM BAO HIEM FWD - NANG TAM VI THE

FWD Nang tdm vi thé cho phép ban tan hudng t8i da loi ich cia mot k& hoach tai chinh théng minh k&t hop bdo hiém va dau tu dé ban via

gia tang tai san, vira dé tai chinh thanh diém tua ving chac cho yéu thuong.

v S6 tién bao hiém tu dong tang 15% mbi 3 nam ma khong tang phi bao hiém co ban va khéng can thdm dinh stc khde, gilp gia tri bao vé
lubn tang trudng theo thoi gian.

v Tién phong trén thi truong v6i danh muc ¢ phiéu duoc lua chon chuyén biét theo nganh.

4

Linh hoat thiét k& danh muc theo nhu cdu va dé dang diéu chinh k& hoach dau tu hoan toan truc tuyén.

4

Gia tang gia tri hgp déng theo thai gian v6i Thuong duy tri hop ddng dinh ki va Thuéng duy tri hop dong dac biét.

4

Khach hang duoc bao vé tr 30 ngay tudi dén 80 tudi.
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IV UU DAl PAC QUYEN

UU PAI PHi DICH VU

La Khach hang Uu tién cua Vietcombank, Quy khach co thé tan hudng nhiéu mic phi uu dai khac nhau:

hi quan ly tai khoan Mién phi Mién phi
R Phi chuyén tién
;)i:zvdich (git nguyén mdc min, max) G G 50%

Cac loai phi con lai
(gir nguyén muc min, max)

Ngan hang Phi duy tri dich vu Digibank/ SMS chu dong Mién phi Mién phi

dién to?

Phi chuyén tién Mién phi Mién phi

(*)Kénh Ngan hang dién tir bao gém VVCB Digibank/ SMS cht déng/ Phone Banking va cac kénh khdc tuy theo timg thoi ky. Biéu phi trén co thé diéu chinh theo chinh sach cua Vietcombank
theo tung thoi ky.
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CACH THUC SU DUNG THE VIETCOMBANK VISA SIGNATURE

THANH TOAN HANG HOA, DICH VU TAI CAC PIEM CHAP NHAN THE
Thé tin dung cta Quy khach duoc chdp nhan tai tat ca cac diém chap nhan Thé co biéu tuong Visa.

¥ Quy khach st dung Thé dé thanh toan qua thiét bi thanh toan Thé (POS), nhan vién tai Don vi chdp nhan Thé nhap s& tién giao dich, in
hoa don giao dich Thé va gui Quy khach ky xac nhan néu can.

4

Kiém tra cac thong tin trén hoa don giao dich Thé nhu: S8 tién, loai tién thanh toan, s6 thé va ngay giao dich d& dam bao théng tin chinh xac.
Néu théng tin chinh xac, Quy khach ky tén trén héa don (trr mét s6 loai hinh giao dich c6 thé bo qua buéc ky hoa don thanh todn theo quy
dinh cta Ngan hang trong tung thai ky).

Y Nhan lai Thé va 01 lién hoa don giao dich Thé khi hoan tat giao dich thanh toan.

Luu y:

Khéng dé nhan vién tai Bon vi chdp nhan Thé cdm Thé cta minh ra khdi tdm mét, trénh truong hop thé bj loi dung.
Néu théng tin trén hoa don giao dich thé khéng chinh xac, Quy khach yéu cau hiy giao dich va hoéa don ngay.

Gidt lai h6a don giao dich thé va céc ching tu ¢6 lién quan dé ddi chiéu va cung cdp cho ngdn hang khi can tra soét

THANH TOAN TIEN HANG HOA, DICH VU QUA CAC UNG DUNG TREN DIEN THOAI THONG MINH

Huéng dan cai dat va s dung thanh todn thé qua di dong vui Iong cdp nhat trén website www.vietcombank.com.vn
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CACH THUC SU DUNG THE VIETCOMBANK VISA SIGNATURE

PHUONG THUC THANH TOAN THE KHONG TIEP XUC (CONTACTLESS) VOI CAC GIAO DICH CO GIA TRI NHO:

© Thé khong tiép xic (Contactless) s&r dung phuong thic giao tiép khdng day gita Thé va thiét bi chdp nhan thé (POS) dé thuc hién giao dich.
o Biéu tuong nhan dién The khong tiép xtc: V) duoc in trén mat truoc cda The.

v Thanh toan nhanh chéng & dé dang véi cac giao dich mua hang cé gia tri nho:

< Chi cdn CHAM The khéng tiép x0c 1én POS dé thanh toan.

& Khong can nhap PIN hoac ky tén Ién hoa don mua hang.

v La phuong thac thanh toan hién dai va trién khai 8p dung tai nhiéu nuéc phat trién trén thé gioi.
Luu y:
o000 Céc giao dich mua hang st dung Thé khéng
tiép xdc c6 gid tri thanh toan khong vuot qua
1.000.000 VND (Mét triéu déng) co thé bo qua
buoc xac thuc (ky héa don thanh toan)
Buoc 1: Budc 2: Buoc 3: Buoc 4: Han mdc ndy co thé thay déi theo ting thoi ky
T!M‘Eéc ctra hang CHAM The 1én XAC NHAN giao ‘ HQAN\TATAthar\wh theo quy dinh cua Ngan hang Nha nuée, T8 chie
co biéu tuong may POS dich thanh céng khi toan va nhan hang The quéc 16 Visa va/hodc Vietcombank

o tiéng beep
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V.  CACH THUC SU DUNG THE VIETCOMBANK VISA SIGNATURE

sU DUNG THE TRUC TUYEN AN TOAN BAO MAT VOI GIAI PHAP XAC THUC 3D SECURE:

Giai phap xac thuc 3D Secure giUp tdng cuong bao mat cho qua trinh thuc hién giao dich mua sam truc tuyén cla Quy khach khi thanh toan
bang Thé Vietcombank Visa Signature tai cac website cé tinh ndng 3D Secure véi biéu tuong “Visa Secure”

Tién ich Phuong thic xac thuc da dang, linh hoat
v Mién phi v OTP SMS
v An toan v OTP Email

Cach thac thyc hién:

Luu y:
— v ,
—/ SMS Khi thanh toan truc tuyén,
:]5 T Quy khéch chi nén lua
—— ‘ chon nhing website ban
hang vy tin va c6 chdp
Buac 1: Chon hang Buac 2: Nhap cac Buéc 3: Lua chon Budc 4: Nhap mat khau Budc 5: Giao dich se nhdn thanh todn Thé mang
hoa dich vu t website  thdng tin thanh toan hinh thic nhan mat xac thuc giao dich duoc duoc tiép tuc xu Iy va thuong hiéu Visa.
truc tuyén theo yéu cdu khdu xac thuc giao cung cap bai Vietcombank  hoan tat
dich qua SMS/Emall qua SMS/Email
v
Vietcombank 26
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V. CACH THUC SU DUNG THE VISA SIGNATURE

RUT TIEN MAT TAI CAC PIEM PUGQC PHEP UNG TIEN MAT:

Tai cac may rat tién tu déng ATM:

¥ BPua Thé vao khe nhan thé cua may va lua chon ngbn ng giao dich.

¥ Nhap s6 PIN do Vietcombank cung cap.

¥ Chon loai hinh giao dich rit tién mat.

¥ Chon s6 tién can rat: Chon mét trong s6 nhiing mac tién da liét ké san trén may hoac chon "S6 khac” dé nhap s6 tién can rat.
¥ Kiém tra ky toan bd théng tin rGt tién trude khi chdp nhan thuc hién giao dich.

¥ Nhan Theé, tién va hoa don (néu co) theo tudn tu da néu.

Tai cac diém duoc phép Gng tién mat:

Y Xuét trinh Thé va CMTND/Theé can cutc/Ho chiéu cho nhan vién giao dich.
¥ Ky xac nhan vao ching tr va luu git lai 01 lién dé d6i chiéu khi can thiét.

¥ Kiém tra s6 tién rGt va nhan lai Thé truoc khi roi khoi quéy giao dich

(G,
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\' CACH THUC SU DUNG THE VIETCOMBANK VISA SIGNATURE

CACH THUC THANH TOAN SAO KE THE TiN DUNG

S6 tién thanh toan sao ké

¥ Quy khach co thé chon thanh toan toan bd du no méi thang,
hoac tra trudc s6 tién t6i thiéu hoac tra bat ky khoan tién nao
nhiéu hon khoan no t8i thiéu truéc hodc vao ngay dé nghi
thanh toan.

¥ Né&u s6 tién thanh toan it hon t6ng du no, phan no con lai sé bi
tinh 13i sudt va duoc chuyén sang ky k& tiép.

Thaoi han thanh toan
Y Ngay sao ké: Ngay 20 hang thang.
¥ Ngay dé nghi thanh toan: Ngay 15 thang tiép theo.

Vletcombankv
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\' CACH THUC SU DUNG THE VIETCOMBANK VISA SIGNATURE

CACH THUC THANH TOAN SAO KE THE TiN DUNG

Phuong thiac thanh toan:

¥ Phuong thic thanh toan tu déng: Moi thang, s6 tién toi
thiéu hoac t6ng du no trong tai khodn Theé co thé duoc tu
dong thanh toan tu tai khoan Vietcombank cua Quy khach.

© Phuong thc thanh toan chuyén khoan: Quy khach co thé
thanh toan bang cach chuyén khoan théng qua dich vu
Ngan hang truc tuyén VCB Digibank hoac chuyén khoan tu
Ngan hang khac.

4

Phuong thic thanh toan tai Quédy: Quy khach co thé
thanh todn bang tién mat hodac séc tai bat cr Chi nhanh nao
cua Vietcombank.

29

Quan ly tai khoan thé tin dung:

Quy khach dé dang quan Iy va kiém soat duoc toan bd nhiing giao dich
stir dung Thé thdng qua:

v Bang sao ké hang thang.

< Dich vu Ngan hang truc tuyén VCB Digibank: Quy khach cé thé
xem tinh trang Thé, s6 du va kiém tra giao dich cua tai khoan The,
xem bang sao ké hang thang, dang ky thanh todn/hdy dang ky
thanh toan trén Internet, khoa thé tam thoi.

4

Dich vu SMS chu déng: Nhan théng bao giao dich the.

(G,
Vletcombankv
PRIORITY



CH THUC SU DUNG THE VIETCOMBANK VISA SIGNATURE

Biéu tuong nhan dién The
khong tiép xic (Contactless)

Vletcomby-nk H ’)))

PRIORITY

Logo Visa: Thé duoc
ch3p nhan tai cac

don vi chdp nhan The,
ATM va website co

biéu tuong nay trén ‘j,_i “A\
toan thé gi6i Signature

Vletcombankv

PRIORITY

S& dién thoai cua Trung tdm H6 trg
khach hang cua Vietcombank

S6 The

Ho tén chd Thé
Thoi han S6 CVV: Trong mot s6 trudng hop mua hang,
hiéu lyc The Khach hang co thé sé duoc yéu cdu nhap s6 nay.
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\' CACH THUC SU DUNG THE VIETCOMBANK VISA SIGNATURE
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BANG SAO KE THE

(1) Chi nhanh Vietcombank: Noi Khach hang phat
hanh the.

(2) M3 tai khoan: M3 s tai khoan thé cta Khach
hang tai Vietcombank.

(3) Han muc tin dung: L3 han muc tin dung tuan
hoan quy dinh s6 tién t6i da ma chu Thé Vietcombank
duoc phép su dung trong mot thai gian nhat dinh
(4) Ngay sao ké: Ngay phat hanh bang sao ké

giao dich hang thang (ngay 20 hang thang)

(5) Ma s6 khach hang: M3 s6 cua Khach hang tai
Vietcombank

(6)/(16) S6 du: L3 khoan tién phai thanh toan,

bao gdm: (i) gid tri cac khoan chua thanh toan cua ky
trudc (i) gid tri cac giao dich phét sinh trong thang va
(ili) cac khoan phi va 13i lién quan dén viéc su dung
thé duoc liét ké trong sao ké hang thanag.

(7) Thanh toan t8i thiéu: Khoan tién t6i thiéu (2%)
khach hang phai thanh todn cho Vietcombank trong
mbi ky sao ké.

(8) Ngay dé nghi thanh toan: Ngay cudi cing ma

quy khach phai thanh toadn (s6 tién thanh toan it nhat phai
bang khoan Thanh toan t&i thiéu dé trénh cac khoan phi
do thanh toan cham)

(9) S6 du ky trudc: La khoan tién cua ky sao ké truoc
chua duoc thanh toan.

(10) Ngay giao dich: Ngay thuc hién cac giao dich Thé
(11) Ngay hé théng: Ngay cac giao dich duoc cap nhat
vao hé théng cla Vietcombank

(12) S6 tién giao dich géc: S6 tién giao dich duoc thé
hién bang loai tién té khi thuc hién giao dich.

(13) Ghi no: S8 tién ng truac voi moi giao dich thanh
t0an, Mua sam, rUt tién, ing tién mat. Cac giao dich bang
ngoai té sé duoc quy thanh dong Viét Nam theo ty gia
quy dinh.

(14) Ghi co: SO tién khach hang tré no Vietcombank
trong ky sao ké hoac khoan tién cua cac giao dich duoc
hoan tra.

(15) Chi tiét giao dich: La cac thong tin chi tiét vé cac
khoan thanh todn hodc mua sam, rt tién, théng tin diém
chdp nhan thé thyc hién giao dich trong ky sao ké

Vletcombank\-/

PRIORITY



CACH THUC SU DUNG THE VIETCOMBANK VISA SIGNATURE

CAC LUU Y KHI BAO QUAN THE

Ngay sau khi nhan Thé do Vietcombank cap, Quy khach vui
long luu v:

4

Doc ky Diéu khoan va diéu kién phat hanh va si dung Thé.

4

Kiém tra théng tin trén Thé dé dam bao ding cac théng tin d3 dang
ky véi Vietcombank.

4

Ky chit ky m3u bang but bi vao 6 chit ky & mat sau The

Bao quan s& PIN cua Thé do Ngan hang cung cép. S6 PIN khdng
thay déi va dugc dung trong truong hop Quy khach rit tién mat.
Bao quan, bao mat Thé

4

4

Khéng bé cong va gap The, khdng lam xudc The.

4

Khoéng dé Thé gan cac thiét bi dién tr phat song, tU tinh manh.

4

Khoéng dat Thé khong tiép xic & cu ly gan véi thiét bi khong tiép xdc.

© Khéng dua Thé cho ngudi khac st dung, khong tiét 16 s6 Theé va s6
PIN cho bat c ai, khéng dé chung s6 Thé va s6 PIN dé tranh bi
loi dung Thé.

v Luu gir Ban "Diéu khoan va diéu kién phat hanh Theé" va Quyén

C3m nang nay dé tham khao khi can thiét.

Vletcombank\-/

PRIORITY

Thoéng bao cho ngan hang

v

Trong trudng hop quén s6 PIN hoac ngay khi phat hién ra Thé bi
mat cap, that lac, bi loi dung hay gap truc trac khi thuc hién giao
dich rat tién hodc thanh toan tai diém chap nhan The, Quy khach
can lién hé voi Trung tam Hb tro khach hang clia Vietcombank hoac
Hotline danh riéng cho chu Thé Vietcombank Visa Signature trong
thoi gian sém nhat dé duoc hudng dan cu thé.

Thuong xuyén kiém tra cac tin nhan thdng bdo giao dich cia Ngan
hang dé kiém tra s6 tién da thanh todn qua The, déng thoi co trach
nhiém théng bdo ngay cho Ngan hang qua Hotline danh riéng cho
Quy khach hoac cac Chi nhanh/ PGD cua Ngan hang khi phat sinh
Giao dich Thé ngoai y muon.

Trong truong hop Quy khach thay déi cac théng tin ca nhan da
dang ky vai Ngan hang, dé nghi Quy khach théng bao ngay cho
Vietcombank bang van ban trong thdi gian sém nhét.
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Pac quyén uu dai va
Cam nang dich vu Khach hang Uu tién

Hotline 24/7 mién phi: 1800 15 65
Ngan hang TMCP Ngoai thuong Viét Nam
www.vietcombank.com.vn



