NHUNG CAU HOI THUONG GAP
FREQUENTLY ASKED QUESTIONS

Questions

Answers

FATCA la gi?

What is FATCA?

Dao luat tuan tha thué ddi voi tai khoan nude ngoai
(FATCA), la mot dao luat caa Hoa Ky yéu ciu cac té chic
tai chinh trén toan thé gisi xac dinh va béo cao thong tin cho
S¢ Thué vu Hoa Ky (US IRS) vé cac tai khoan tai chinh do
ngudi cu tra thué cia Hoa Ky nam gitr, nham ngin ngira cac
hanh vi trén thué caa Té chirc/Ca nhan Hoa Ky thdng qua
tai khoan dau tu tai cac to chuc tai chinh ngoai Hoa Ky.
Chinh pha Viét Nam di ky két Thoa thuan IGA Mb hinh 1B
vé6i Chinh phii Hoa Ky vé tuan thia FATCA vao ngay
01/04/2016 va c6 hiéu luc tir 07/07/2016.

The Foreign Account Tax Compliance Act (FATCA), is a US
law requiring financial institutions worldwide to perform
due diligence and report information to the US Internal
Revenue Service (US IRS) about financial accounts held by
US tax residents, to prevent tax evasion by US
Individuals/Entities through investment accounts at non-US
financial institutions.

The Government of Vietnam has signed the
Intergovernmental Agreement (IGA) Model 1B with the
Government of the US on compliance with FATCA on 01
April 2016, which is enforced on 07 July 2016.

Céc y8u cau cua FATCA d6i véi
VCB?

What is FATCA requirements for
VCB?

Sau khi Hiép dinh IGA ¢6 hiéu luc, cac td chuc tai chinh cua
Viét Nam trong d6 c6 VCB duoc coi la cac T chirc Tai
chinh Béo céo cua Viét Nam va bat buoc phai tuan tha
FATCA.

Hang nam, cic ngén hang va cac t6 chuc tai chinh tuan tha
FATCA s& duoc yéu cau bao c4o thdng tin vé céc tai khoan
tai chinh do nguoi cu tra thué cua Hoa Ky tryuc tiép hozc
gian tiép nam giir.

Do d6, VCB s€ xem xét co s& khach hang hién tai cua ching
t61 dé x4c dinh trang thai FATCA cua khach hang cho muc
dich bao cao, va khi can chiing tdi c6 thé s& lién hé véi
khach hang dé biét thém thong tin va tai lieu.

Upon the enforcement of FATCA IGA 1B, Vietnamese
financial institutions, including VCB, are considered as
Reporting Financial Institutions of Vietnam and are
required to comply with FATCA.

Banks and financial institutions complying with FATCA will
be required to report annually on financial accounts held
directly or indirectly by US tax residents.

Therefore, VCB will perform due diligence to our current
customer database to determine the client’s FATCA status
for reporting purposes, and when necessary we will contact
the customers to obtain more information and documents.
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Nhing d6i tuong khach hang nao
bi anh hudéng boi FATCA?

Which customers are affected by
FATCA?

Céc quy dinh cia FATCA c¢6 anh huong dén khach hang ca
nhén va doanh nghiép c6 tai khoan, ky hgp dong hoac thoa
thuan vaoi VCB

FATCA regulations may affect individual and corporate
customers who have accounts, contracts or agreements with
VCB.

Lam sao dé biét ti c6 bi anh
huong boi FATCA hay khong?

How to know if | am affected by
FATCA?

Néu ban 1a khach hang mai mo tai khoan, giao dich vién tai
quay s& yéu cau ban khai mau don FATCA cung v6i mau
don dé& nghi mo tai khoan.

Ddi vé6i cac khach hang da co tai khoan tai VCB, chdng t0i
sé lién lac voi cac khach hang bi anh huong dé cung cap chi
tiét day du vé thdng tin va tai liéu ma VCB can cho cac muc
dich FATCA. Tai liéu c6 thé bao gom cé4c biéu mau thué
ciia Hoa Ky (con duoc goi la biéu mau W-9, W-8BEN hoic
W-8BEN-E) hoic ban Ty xac nhan vé tinh trang FATCA.
Ban c6 thé tai mau biéu nay tir trang web cua VCB.

Xin Iuu ¥ rang ban c6 thé nhan dugc nhidu hon mot yéu cau
vé tai liéu néu ban c6 nhiéu mdi quan hé véi cac chi nhanh
ciia VCB & cac qudc gia hoic cac cong ty con truc thudc
VCB, va ban phai dép (ng tit ca cac yéu cau vé tai lidu nay.

If you are a new customer, upon opening an account at
VCB, you will be requested to complete a FATCA form
along with the account opening application form at the
counter.

For customers who already have an account at VCB, we will
contact those who are impacted by FATCA to obtain the
information and documents that VCB needs for FATCA
purposes. Documentation may include US tax forms (i.e.
forms W-9, W-8BEN or W-8BEN-E) or Self-Certification of
FATCA status. You can download these forms from the VCB
website.

Please note that you may receive more than one requests for
provision of FATCA documents if you have relationships
with VCB branches in different countries or with different
subsidiaries of VCB, and you must fulfill all such
documentary requirements.

Toi can phai l1am gi?

What do | need to do?

Chung t6i c6 thé lién hé véi ban dé yéu cau tu chang nhan
cu tra thué cua ban.

Théng tin s& dugc cung cap bao gom:

- Thong tin co ban (vi du: ho va tén, noi sinh, dia chi cu trq,
s6 dién thoai)

- Quéc gia ma ban cu tr thué

- S6 nhan dang ngudi nop thué/Ma sb an sinh x4 hoi -
thuong dugc goi la ma TIN/SSN.

We may contact you to request your self-certification for tax
residency status.

Information to be provided includes:

- Basic information (e.g. full name, place of birth,
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residential address, phone number)

- The country in which you are tax resident.

- Taxpayer identification number/Social security number -
often called a TIN / SSN code.

Lam cach nao dé xac dinh dugc
tinh trang cu tra thué cua toi?

How do | determine my tax
residency status?

N6i mot cach tong quat, ban 1a dbi twong cu tra thué cua
quoc gia noi ban sinh séng. Tuy nhién, cac quy tac lién quan
den cu tra thue khac nhau gitra cac quéc gia va co thé bao
gom céc yéu té khac nhu qudc tich, viéc 1am hoic noi 6.

Pé hiéu rd hon vé cu tra thué cua ban, ban nén tham khao:

- Website ciia So thué vu Hoa Ky (IRS)
https://www.irs.gov/individuals/international-
taxpayers/substantial-presence-test, noi liét ké cac yéu
cau vé tinh trang cu tra thué cua Hoa Ky; hoic

- M0t chuyén vién tu van thué

Generally, you are a tax resident of the country in which
you are residing. However, the rules regarding tax
residency vary from country to country and may include
other factors such as nationality, employment or place of
abode.

To better understand your tax residency status, you should
consult:

- IRS website:
https://www.irs.gov/individuals/international -
taxpayers/substantial-presence-test, where the US tax
residency status requirements are listed; or

- A professional tax consultant.

FATCA s& dnh huéng dén toi nhur
thé nao néu toi la Poi twong Hoa
Ky?

How will FATCA affect me if | am
a US Person?

Néu Quy khach hang 1a mot Déi tugng Hoa Ky, Quy khach
hang c6 thé thudc truong hop duge coi 1a Dbi tugng Hoa Ky
phai bao cao theo quy dinh cua Hiép dinh IGA 1B. Khi do,
Quy khach hang c6 thé can cung cap b sung mau biéu duoc
quy dinh trong FATCA cung céc tai li¢u, giay to lién quan
dé chiing minh tinh trang cu tra thué cua minh. Ngoai ra,
hang nam, VCB ciing duoc yéu ciu bao cdo théng tin vé ban
va tai khoan cuaia ban cho Ngan hang nha nuée Viét Nam dé
cung cap théng tin cho IRS.

If you are a US Person, you may be considered a Reportable
US Person in accordance with the IGA 1B. Therefore, you
may need to provide additional forms with relevant
information to justify your tax residency status. In addition,
VCB is also required to report annually the information
about you and your financial account to the State Bank of
Vietnam which will then be reported to the IRS.

Néu t6i khong phai 1a Déi tuong
Hoa Ky, FATCA s& anh huong
dén t6i nhu thé nao?

If I am not a US Person, how will
FATCA affect me?

FATCA s& gan nhu khong c6 tac dong dang ké nao dén
khach hang khéng phai 1a Déi tugng Hoa Ky.

Tuy nhién, VCB van c6 thé lién hé véi ban dé xac nhan tinh
trang cu tr thué ciia ban néu chung t6i c¢6 1y do dé tin rang
ban c6 kha ning 1a i tugng Hoa Ky cho cac muc dich cua
FATCA.
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FATCA will have no significant impact on customers who
are not US Person.
However, VCB may still contact you to confirm your tax
residency status if we have reason to know that you are
likely to be the US Person for the purposes of FATCA.
9 Nhiing théng tin nao cua toi s& Thong tin dwgc cung cap trén biéu mau ty chiing nhan cua
phai béo céo? ban, cling véi chi tiét vé tai san tai chinh caa ban véi ngan
hang sé dugc bao cdo cho Ngan hang nha nudc Viét Nam,
Which information is reportable? | sau d6 s& duoc trao doi v6i S& Thué vu Hoa Ky (IRS).
The information provided on your self-certification form,
together with details of your financial assets with the bank,
will be reported to the State Bank of Vietnam, which will
then be exchanged with the IRS.
10 Diéu gi xay ra néu tdi da co tai Truong hop ban khdng tra 161 cac yéu cau tu chang nhan
khoan tai VCB va khong cung cip | cua chiing t6i, hoic khdng cung cip cac théng tin b sung dé
tai liéu FATCA theo yéu ciu cua | chirng minh tinh trang cu tra thué ciia minh, VCB s& coi ban
ngan hang? 1a Péi tugng Hoa Ky phai béo co va s& bao céo thong tin
ctia ban cho Ngan hang Nha nudc dua trén hd so cua ban
I have an account at VCB. What véi ngan hang. Ngoai ra, ngan hang co thé khong mo tai
happens if | do not provide khoan méi hoic cung cip cho ban cac san pham va dich vu
additional information/documents | méi.
as requested by VCB for FATCA
purposes? If you do not respond to our request for your self-
certification, or do not provide additional information to
prove your tax status upon our request, VCB will treat you
as a Reportable US Person and will report your information
to the State Bank of Vietnam based on your information
available to us. Further, VCB may not open a new account
for you or provide you with new products and services.
11 Téi da cung cap cho Ngan hang Trong mdt sb truong hop nhit dinh khi ching tdi biét hodc
thdng tin cua toi. Tai sao Ngan ¢6 1y do dé biét rang céc théng tin ban ké khai 14 chua
hang van yéu cau toi cung cap bé | chinh xéc, ching toi ¢ thé yéu cau ban cung cip mot tai
sung tai liu? liéu khac do co quan ¢ thim quyén cp dé xac minh danh
tinh cua ban hoic xac nhan cu tr thué dugc khai béo trong

I have provided my information. ty ching nhan caa ban.

Why is the Bank still asking me to

provide additional documents? In certain cases when we know or have reason to know that
the information you declare is inaccurate, we may need to
ask you to provide other documents issued by the
competent authorities to verify your identity or tax
residency status being declared in your self-certification.

12

Diéu gi xay ra néu tinh trang cu
trd thué cua t6i thay doi?

What happens if | change my
tax residency status?

Néu c6 bat ky thay d6i nao trong thong tin ban da cung cap
cho ching t6i, ban dugc yéu cau théng bao cho ching toi
ngay lap tirc dé chang tdi c6 thé thao luan véi ban vé bt ky
hanh dong nao khac duoc yéu cau. Trong mot s truong
hop nhét dinh, chang tdi c6 thé yéu cau ban cung cap mot
ban ty x4c nhan mai. Néu ban khong cung cap tu xac nhan
nhu duoc yéu cau, VCB sé coi ban 1a Bbi tugng Hoa Ky
phai b4o céo va sé bao cao thdng tin cua ban cho Ngéan
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hang Nha nudc dya trén ho so ciia ban voi ngan hang.
Ngoai ra, ngan hang c6 thé khong mo tai khoan mai hoac
cung cap cho ban cac san phdm va dich vu méi.

If there are any changes in the information you have
provided to us, you are required to notify us immediately so
that we can discuss any other actions requested. In certain
cases, we may ask you to provide a new self-certification. If
you do not provide self-certification as required, VCB will
treat you as a Reportable US Person and will report your
information to the State Bank of Vietham based on your
records with the bank. In addition, VCB may not open a
new account for you or provide you with new products and
Sservices.

13

Thong tin tai khoan cua t6i co
duoc cbng khai khéng?

Will my account information be
public?

Khoéng. Céc théng tin do VCB thu thap s& dugc su dung
duy nhat cho muc dich bao cdo cho Ngan hang Nha nuéc
Viét Nam nham dap tng cac yéu cau tuan thu FATCA theo
Hiép dinh IGA Viét Nam — Hoa Ky va cac diéu luat lién
quan cuia Viét Nam va s& khong duoc st dung cho bat ky
mot muc dich nao khac.

No. The information collected by VCB will be used solely
for reporting to the State Bank of Vietnam in order to fully
meet the requirements of compliance with the IGA Vietnam
- US Agreement and related laws of Vietnam and will not
be used for any other purposes.

14

T6i nop thué ¢ nuéce X, didu do
c6 nghia 1a t61 1a doi tugng cu tra
thué ctia nugc X?

I pay tax at country X. Does it
mean that | am the tax resident of
country X?

Tinh trang cu tra thué duoc xac dinh boi Luat thué dia
phuong ctia méi qubc gia va co thé thay doi theo ting thoi
ky. Cu trii thué c6 thé phu thudc vao cac yéu té bao gom,
nhung khong giéi han &, su hién dién trén 14nh thé do, viéc
1am tai qudc gia d6, noi & cia ngudi ndp thué, v.v.

Tax residency status is determined by the local tax laws of
each country and may change from time to time. Tax
residency status may depend on certain criteria including,
but not limited to, the presence in that territory,
employment in that country, the taxpayer's residential
address, etc.

15

T6i khong nop thué & Hoa Ky,
diéu d6 co nghia 1a t6i khong phai
la d6i tugng cu tra thué ciia Hoa
Ky?

I do not pay tax in the US. Does it
mean that | am not a US tax
resident?

Viéc khong nop thué & mot nudce khong ddng nghia véi
viéc ban khong phai 1a cu tr thué cia nude d6. Co thé ¢
nhiéu mién trir khac nhau dé cé thé khién so tien thué bang
0.

If you do not pay tax in the US, it does not mean that you
are not a tax resident of the US. There are many different
exemptions to make the tax liability being zero.

16

T6i khong c6 chuyén vién tu van
thué. T6i nén kiém tra voi ai vé
tinh trang cu tra thué cua t6i?

Théng tin vé cach xac dinh cu tra thué thuong co sin trén
trang web cua S¢ thué vu Hoa Ky. Trong truong hop khdng
chac chan, ban nén tham khao mot tu van thué chuyén
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nghiép.
I do not have a tax advisor. Who
should I consult about my tax The information on how to determine tax residency status
residency status? is available on the website of IRS. In case of uncertainty,
you should consult a professional tax advisor.
17 C6 bét ky trudng hop mién trirnao | Ngoai mot sé loai hinh khach hang té chire dugc midn trir
khong? theo quy dinh cua FATCA (vd cong ty chu von, t6 chac phi
tai chinh m¢i thanh lap, dang giai the hodc sap nhap,...)

Are there any exempted cases? khdng co bat ky truong hgp ca nhan nao dugc mién trur.
Except for certain exempted entities under FATCA
regulations (e.g. holding company, nonfinancial start-up
company, non-financial entity in liquidation or bankruptcy,
...), there are no other exempted cases for individual
customers.

18 Viéc ké khai tinh trang cu trd C6, mién 1a nguoi khai phai ngp kém ban sao ¢6 chiing thuc
thué ¢6 thé dugc thuc hién boi giay uy quyén.
mot bén thir ba theo thu uy

&n cu 4ch ha ong? - -
quyen cia khach hang khongs Yes, on condition that a certified true copy of
authorization letter is available.
Can the tax residency status be
declared on behalf of the
customer by using
authorization letter?

19 Volchdng cua toi mat kha nang C6, mién 1a nguai khai phai nop kem tai liéu xac nhan viéc
suy nghi. Khai bdo cu trii thué chu tai khqén bi mat kha nang tri tu¢, cé xac nhan bai co
c6 thé dugc thuc hién boi nguoi quan c6 tham quyeén va tai liéu chimg minh minh 13 nguoi
giam h¢ hoac nguoi dugc uy gidm ho hodc nguoi dugc ty quyen.
guyén khdéng?

Yes, on the condition that the claimant has to submit a
My spouse has an intellectual document confirming that the account holder has an
disability. Will the declaration intellectual disability, which is certified by the competent
on tax residency be made by a authority and documents proving that he is a legally
guardian or an authorized guardian or authorized person.
person?

20 T6i c6 thé tim thém thong tinva | Thdng tin v& FATCA c6 thé tham khao trén trang web US
161 khuyén ¢ dau? IRS.

Thong tin vé tinh trang cu tra thué c6 thé tham khao cac
Where can | find more quy dinh cua co quan thué dia phuong.
information and advice?
Information on FATCA can be found on website of US IRS.
Information on tax residency status may referred to in the
regulations of the local tax authorities.
21

Néu toi c6 mot tai khoan
chung, so tien can b4o céo cho
toi la bao nhiéu?

If I have a joint account, what

Toan bo sb du hoic gid tri cua tai khoan chung ciing nhu
toan bo sb tién dugc tra hodc ghi ¢6 vao tai khoan chung s&
dugc coi 1a cua chu tai khoan chung. Theo do, toan bo s6
tién trong tai khoan chung s& duoc bao céo cho ban.
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is the amount to be reported for
my information?

The total balance or value of the joint account as well as
the total amount paid or credited to the joint account will
be considered the reportable information for any joint
account holder. Accordingly, all amounts in the joint
account will be reported as your information.

22

Bat dong san c6 phai bao céo
hay khéng?

Is real estate asset reportable?

NGi chung, chi c6 thong tin lién quan dén Tai san Tai chinh
1a c6 thé béo céo. Theo FATCA, Tai san tai chinh khong
bao gém no, 14i truc tiép di vai tai san bat dong san.

Tuy nhién, c¢6 phiéu hoic don vi trong uy thac dau tu bat
dong san lai thuong duoc coi la Tai san Tai chinh.

Dé dugc huéng dan cu thé va biét thém thong tin, ban nén
tham khao y kién chuyén vién tu van thué cua minh.

In general, only information related to financial assets can
be reported. According to FATCA regulations, financial
assets do not include direct debt and interest on real estate
assets.

However, shares or units in real estate investment trust are
often considered Financial Assets.

For specific instructions and more information, you should
consult your tax advisor.

23

FATCA c6 thay thé cac luat hién
hanh cua Hoa Ky ma t6i dang
tuan tha khéng?

Does FATCA overwrite current
US laws that I am compliant
with?

FATCA khong thay thé c4c luat thué hién tai cua Hoa Ky,
tuy nhién, n6 c6 thé thém cac yéu ciu bd sung va phirc tap
Va0 cac quy tac thué hién tai cua Hoa Ky ma ban c6 thé da
tuan theo. Néu ban can tu van thém vé tinh trang thué hoic
phan loai FATCA, ban nén lién hé véi tu van thué chuyén
nghiép.

FATCA does not replace existing US tax laws, however, it
can add additional and complex requirements to existing
US tax regulations that you are compliant with. If you need
further advice on tax status or FATCA classification, you
should contact a professional tax advisor.

24

Khéch hang té chie phai lam gi?

What should I do if I am an
entity customer?

Chung t6i c6 thé can ban cung cap thém thong tin hoc tai
liéu. Tai liéu nay c6 thé 1a to khai cua VCB hoic mau biéu
cua Hoa Ky tur IRS (W-8BEN-E). Chung toi s¢ lién lac voi
cac khach hang bi anh huong dé hoan thanh cac mau nay,
néu chi tiét khi nao ho can hoan thanh.

We may need you to provide additional information or
documentation for FATCA classification purposes. This
document may be either VCB’s form or a US form from IRS
(i.e. Form W-8BEN-E). We will contact the affected
customers to inform about the forms to be completed and
deadline to provide such forms to us.

Théng tin chi tiét v& phong chéng ria tién, chéng tai tro khang bé, tuan thi cdm van va FATCA, Quy
khéch hang vui 1ong lién hé tryc tiép cac quay giao dich hoic chi nhanh ciia Vietcombank dé duoc giai dap.
Please contact Vietcombank’s transaction counters or branches for further information about anti-money
laudering, combating the financing of terrorism, sanctions and FATCA compliance.



